
Conflict and Communication



Principles Of Constructive Conflict



1. 

Practice The Prevention Rule



2. 

Look For Areas Where 
You Are To Blame



3.

Am I Wrong?



4. 

Should I Respond Or React



5. 

Will This Situation Affect My 
Lifestyle Days From Now?



CHARCTERISTICS OF SELFISHNESS



1. 

LIKE A BABY ACTS LIKE HE IS THE  
CENTER OF THE UNIVERSE



2. 

Self Absorbed And Selfish



3. 

They Expect You To 
Solve His Problems



4.

They Attempt To Control 
You Into Submission



The Art Of Communication



1. 

Use A Still Small Voice



2.

Maintain Your Sense Of Humor



3.

Don’t Get Personal



4. 

Don’t Bring Up The Past



5.

Don’t Get Off The Subject



Never Use The Foll Phrases....
Negative



1. 

You Always



2.  

You Never



3.

You Should Have



4. 

Why Didn’t You?



5. 

I Would Have



6.

You Make Me



Positive Phrases In An Argument



1. 

In The Future



2.

Next Time



3. 

What Would It Take?



Healing From Conflict 
Involves Forgiveness



1. 

Forgiveness Puts The 
Other Person First



2. 

Forgiveness Does Not Forget 
What The Other Person Did



3. 

Forgiveness Blesses 
The Other Person



4.  

Forgiveness Should Be Verbalized
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